
 

March 10, 2015 

Dear Pfizer Medical Plan Participant and Horizon Blue Cross Blue Shield of New Jersey Member: 

As you may have heard through media coverage, Anthem Blue Cross and Blue Shield (Anthem) 
announced that its IT systems were accessed through a cyber attack, and the personal information of as 
many as 80 million current and former Anthem customers and employees was compromised. Recently, 
Anthem provided information to Pfizer that some colleagues and retirees have been impacted by the 
cyber attack. If your personal information is impacted you will receive written notification from 
Anthem by U.S. mail.  

Although Pfizer does not directly contract with Anthem, Horizon Blue Cross Blue Shield of New Jersey 
(Pfizer’s Blue Cross Blue Shield administrator) and Anthem share claims data as they are both members 
of the Blue Cross Blue Shield Association (BCBS) of health plans. Consequently, Pfizer colleagues who 
used a doctor or hospital during the past 10 years in one of the states* where Anthem does business 
could be impacted by the cyber attack.  

If You Have Used a BCBS Provider in an Affected State 

Anthem has made free credit monitoring available to anyone who used Blue Cross Blue Shield in the 
affected states, including Pfizer plan participants who currently use or previously used Horizon as their 
claims administrator. If you have been contacted by Anthem (or if you have not been contacted by 
Anthem but feel concerned about the security of your personal information), we encourage you to 
register for this credit monitoring service for yourself and your family members. Details about the 
credit monitoring service are available at AnthemFacts.com. Questions relating to this incident can be 
directed to AnthemFacts.com/faq or Anthem’s dedicated toll-free number:  877-263-7995.  

Pfizer also contracts with United Healthcare for claims administration, but United Healthcare was not 
affected by this data breach. Pfizer remains committed to protecting the information of our health plan 
participants, and contracting with companies who share that commitment.  

Sincerely, 

hrSource  

* California, Colorado, Connecticut, Georgia, Indiana, Kentucky, Maine, Missouri, Nevada, New 
Hampshire, New York, Ohio, Virginia, and Wisconsin 
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